
11Scott Wilson Group plc
Corporate Responsibility Report 2009

www.scottwilson.com   crr09.scottwilson.com



12 Scott Wilson Group plc
Corporate Responsibility Report 2009
www.scottwilson.com   crr09.scottwilson.com

External relationships
Human Rights
Our relevant policies relate to Working 
with the Community and in particular to 
our commitment to respect the protection 
of internationally proclaimed human rights 
and to make sure we are not complicit 
in human rights abuses.

Scott Wilson is a global enterprise and receives 
requests to work in many countries. Some of 
these countries may have non‑democratic 
regimes and in some there may be evidence 
of human rights abuses, forced labour or child 
labour. We need to assure ourselves that 
anything we do cannot result in such abuses. 
Accordingly, and on the basis of experience, 
we have now developed a checklist of actions 
when considering requests to work in ‘difficult’ 
countries. This is reproduced above and we 
would welcome comments.

Discrimination
Scott Wilson encourages diversity and recruits, 
promotes and rewards employees on the 
basis of merit alone.

Anti‑corruption
Our relevant policies relate to our Values 
and Ethics and Share Dealing.

Scott Wilson is committed to trying to eradicate 
corruption which distorts markets and can result 
in projects yielding fewer environmental and 
social benefits than planned. We continue to 
play an active role in the Anti‑Corruption Forum 
in which one of our staff members has acted 
as voluntary Coordinator of the Developing 
Countries Working Group. We have also 
gained a greater understanding of the issues 
associated with combating corruption through 
a number of project appointments which 
are described opposite.

Social issues 
Continued

Projects in countries with non‑democratic regimes
An approach to engagement
1	 What is the FCO guidance on the country?

2	 �What are the client’s corporate responsibility (CR) policies?

3	 �Is the client committed to any global CR norms/practices, e.g. UNGC?

4	 �Is the client committed to striving to implement international best practice, 
e.g. IFC Performance Standards and supporting EHS guidelines?

5	 �What is the relationship between the client and the regime?

6	 How will the project benefit the regime?

7	 �Will stakeholder participation be possible, free and open?

8	 �What has been the experience of other consultants/developers working in the country?

9	 �Is there a realistic opportunity of raising awareness of and implementing international 
best practice in relation to environmental and social sustainability?

10 �What are the potential reputational risks to working in the country?



13Scott Wilson Group plc
Corporate Responsibility Report 2009

www.scottwilson.com   crr09.scottwilson.com

Services, projects and awards
Range of skills/services
Our staff include individuals with professional 
skills and experience in communications, 
community engagement, equalities, health, 
resettlement and social impact assessment.

Notable projects
We have chosen five projects to demonstrate 
our professional involvement in projects 
designed to promote community 
engagement and empowerment, 
anti‑discrimination and anti‑corruption. 

Blackwall Reach, Tower Hamlets
Scott Wilson’s Social Regeneration and 
Engagement team has designed and 
implemented a wide ranging, innovative 
and effective community engagement 
strategy for a multi‑cultural, but predominantly 
Bangladeshi, community in Tower Hamlets. 
This neighbourhood renewal project, led by 
the Homes and Community Agency (HCA), 
involved exploring the concept of sustainable 
communities with residents, local voluntary 
organisations, the local school and a mosque 
group, through facilitated discussions, 
workshops and public events. Using a wide 
range of communications and engagement 
approaches we have facilitated the debate 
around key options and more recently an 
emerging master planning strategy to develop 
a consensual approach to the regeneration of 
the neighbourhood. Scott Wilson is currently 
developing a unique Community Charter 
with the community against which to 
measure forthcoming regeneration 
and procurement proposals.

Equalities Impact Assessment
The Equalities Impact Assessment (EqIA) 
of the London Development Agency’s 
Corporate Investment Strategy 2009–2013 
(CIS) was undertaken to demonstrate the 
potential benefits and recommend ways to 
avoid discriminatory or negative consequences 
for a particular group. This high level EqIA 
established the baseline using existing reports, 

explored the potential implications of the 
17 CIS programmes before examining the 
distribution of effects across eight equality 
groups. Recommendations were then 
made focusing upon the specification 
of the programmes, their delivery 
and monitoring. 

Dibamba Resettlement 
Action Plan, Cameroon
The Dibamba Resettlement Action Plan 
was prepared for a major power company 
in Cameroon. This Plan was based on 
international best practice providing for 
reinstatement of livelihoods and not just 
direct financial compensation for crops and 
other assets as per the national legislation. 
We also facilitated the appointment of local 
NGOs to facilitate livelihood reinstatement 
training and incorporated community 
representatives into the compensation 
overseeing committee. 

Anti‑corruption
One of our consultants undertook 
a diagnostic study of corruption in the 
construction sector for the World Bank in 
Ethiopia. The study report was recognised as 
having contributed to Ethiopia’s subsequent 
decision to join the international Construction 
Sector Transparency (CoST) initiative. 
We were  also appointed as Monitoring 
and Evaluation Consultant for the pilot 
phase of the CoST initiative. Participating 
countries are Tanzania, Zambia, Malawi, 
Ethiopia, Vietnam, the Philippines and 
the UK. 

Awards
We reported last year on the Millennium 
Fund and specifically the role of our staff 
in planning and constructing a new primary 
school in Mozambique. We were delighted 
when Michael Pidgeon, a member of 
the organising team, was declared 
Young Consultant of the Year at the 
British Expertise Awards for his work 
in Mozambique. 

Scott Wilson and the 
Wenchuan Earthquake

Scott Wilson responded swiftly to the 
devastating Wenchuan Earthquake that 
rocked Sichuan and Gansu provinces in 
China in May 2008. The Scott Wilson Group 
immediately gave funds to the International 
Red Cross and the Chinese Central Disaster 
Relief Fund and generated more than £15,000 
from staff via our charity, the Scott Wilson 
Millennium Project. Scott Wilson’s local 
staff from offices throughout China and 
Hong Kong gave generously of money, time 
and professional services. Some staff took 
leave to enter the quake zone to assist in 
emergency relief efforts. One of our China JVs 
was assigned to manage the reconstruction 
of the Mianzhu Second Ring Road, an 
important arterial route for the transport of 
food and relief materials to the affected areas. 

Within days of the quake, we donated massive 
tents to our Scott Wilson Millennium Project 
partner, the Wolong schools. When the 
heavily‑damaged schools were shut 
down for the rest of the academic year, the 
authorities used the tents as the operational 
command centre for Wolong, famous for its 
Giant Panda Research Centre which sadly 
was destroyed. While we are relieved that 
there was no loss of life among Wolong 
students, we were saddened to learn that 
some students have lost a parent and 
other parents have been permanently 
handicapped and can no longer earn 
income. We are exploring ways to assist 
these students’ families.

Scott Wilson was honoured to attend the 
ceremony on 12 May 2009 commemorating 
the first anniversary of the quake at the 
relocated Wolong Middle School in 
Longchang County, Sichuan as guests 
of the local authorities and school.




